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Education

Ph.D. Arizona State University, 2005.
Communication, emphasis in Organizational Communication.
Dissertation Title: Organizational Knowledge and Assimilation in

High Reliability Organizations.

Dissertation Co-chairs: Robert D. McPhee, Ph.D. and Angela Trethewey, Ph.D.
Awarded the 2006 Charles Redding Award by the Organizational Communication
Division of the International Communication Association for best organizational
communication dissertation of the year.

M.A. University of New Mexico, 2001.
Communication, emphasis in Organizational Communication.
Thesis Title: Exploring the Dimensions of Organizational Assimilation:
Creating and Validating a Communication Measure.
Passed with Distinction.
Thesis chair: John G. Oetzel, Ph.D.

B.S. Arizona State University, 1985.
Business, emphasis in Marketing.

Research Interests

My research interests involve organizational communication with a focus on organizational assimilation
and socialization, organizational knowledge, identity, conflict, emotion and leadership. High reliability
organizations offer a theoretically and socially important context for investigation. Other areas of inquiry
include health communication and marketing.

Appointments

University of California, Santa Barbara, Department of Communication
Assistant Professor January, 2007 —

Purdue University, Department of Communication
Assistant Professor August, 2005 — December, 2006

Chandler-Gilbert Community College
Instructor August, 2004 — December, 2004

Arizona State University, Hugh Downs School of Human Communication
Teaching Associate August, 2001 — May, 2005

University of New Mexico, Department of Communication
Teaching Associate January, 2000 — May, 2001



Research

Publications

Waldeck, J., & Myers, K. (in press). Organizational assimilation theory, research, and implications for
multiple divisions of the discipline: A state of the art review. Communication Yearbook. (This
chapter will appear in the upcoming issue Volume 31.)

Myers, K. K., & McPhee, R. D. (2006). Influences on member assimilation in workgroups in High
reliability organizations: A multilevel analysis. Human Communication Research, 32, 440-468.

Myers, K. (2006). Assimilation and Mutual Acceptance. In J. Greenhaus & G. Callanan (Eds.).
Encyclopedia of career development (pp. 31-32). Thousand Oaks, CA: Sage.

Scott, C., Myers, K., Tracy, S. (2006). Humor is serious business. Communication Currents. Online
available at: http://www..communicationcurrents.com/serioushumor.htm

Tracy, S., Myers, K., & Scott, C. (2006). Cracking jokes and crafting selves: A multi-site analysis of
humor, sensemaking, and identity management among human service workers. Communication
Monographs, 73, 283-308.

McPhee, R., Myers, K., & Trethewey, A. (2006). A response to Cooren: “The communicative achievement
of collective minding.” Management Communication Quarterly, 19, 311-326.

Myers, K. (2005). A burning desire: Assimilation into a fire department. Management Communication
Quarterly, 18, 344-384.

Scott, C., & Myers, K. (2005). The socialization of emotion: Learning emotion management at the fire
station. Journal of Applied Communication Research, 33, 67-92.

Seibold, D. R., & Myers, K. (2005). Communication as structuring. In G. J. Shepherd, J. St. John, & T.
Striphas (Eds.). Communication as . . . Perspectives on theory. (pp. 143-152.) Thousand Oaks,
CA: Sage.

Myers, K., & Oetzel, J. (2003). Exploring the dimensions of organizational assimilation: Creating and
validating a communication measure. Communication Quarterly, 51, 436-455.

Oetzel, J., Myers, K. Meares, M., & Lara, E. (2003). Interpersonal conflict in organizations: Explaining
conflict styles via face-negotiation theory. Communication Research Reports, 20, 106-115.

Works in Progress

Seibold, D. R., Lemus, D. R., Ballard, D. 1., & Myers, K. K. (in final stages of preparation). Organizational
communication and applied communication research: Intersections and integration. In L. Frey &
K. Cissna (Eds.). Handbook of applied communication. Mahwah, NJ: Lawrence Erlbaum.

Ashforth, B., Myers, K., Sluss, D., & Parsons, J. (in data analysis). Developing an organizational identity.
We are preparing a paper that is an outcome of 18 months of data collection in the Software
Factory. Variables examined include: organizational socialization, networks, organizational
identification, and organizational stories. Intended for submission to Administrative Science
Quarterly.

Myers, K. (in progress). A model of organizational assimilation and knowledge acquisition in high
reliability organizations. This study uses structural equation modeling to explicate the
relationship between acquiring organizational knowledge in the integration process. Intended for
submission to Communication Monographs.



Myers, K. (in progress). Organizational knowledge in high reliability organizations. This study draws
conclusions about how: a) organizational knowledge is shared in HRO crews, b) organizational
knowledge is put into practice, ¢) mindfulness is developed and maintained, and d) the
development of collective mind.

Myers, K. K., Scott, C. W., & McPhee, R. D. (in progress). 4 structurational approach to organizational
socialization and assimilation research. This paper argues for the value of utilizing a
structurational perspective to conceptualize and research socialization and assimilation. Intended
for submission to Journal of Management Inquiry.

Myers, K. & Shenoy- Mukherjee, S. (in progress). Obstacles to organizational ssimilation: Minorities’ and
women’s perceptions. Based on interviews with 23 workers, this empirical study examined
barriers to assimilation experienced by women and minorities. Intended for submission to
Management Communication Quarterly.

Conference Papers (Refereed)

Myers, K. K., & Shenoy, S. (2006, November). Workplace diversity, institutional bias, and organizational
assimilation. Paper to be presented to the Organizational Communication Division of the National
Communication Association, San Antonio, TX.

Waldeck, J., & Myers, K. (2006, November). 4 state of the art review: Organizational assimilation theory,
research, and implications for multiple divisions of the discipline. Paper to be presented to the
Organizational Communication Division of the National Communication Association, San
Antonio, TX.

Myers, K. K., & McPhee, R. D. (2006, June). Group influence on member assimilation in highly
interdependent workgroups: A multilevel analysis. Paper presented to the Organizational
Communication Division of the International Communication Association, Dresden, Germany.

Tracy, S., Myers, K., & Scott, C. (2005, November). Transforming complexity and absurdity to comedy
and identity affirmation: A grounded multisite analysis of humor and organizational
sensemaking. Paper presented to the Organizational Communication Division of the National
Communication Association, Boston, MA.

Myers, K. (2004, November). Perceptions of emergent leadership: Leader categorization theory to
examine follower perceptions. Paper presented to the Organizational Communication Division of
the National Communication Association, Chicago, IL.

Myers, K., & McPhee, R. (2004, November). 4 structurational approach to organizational socialization
and assimilation research. Paper presented to the Organizational Communication Division of the
National Communication Association, Chicago, IL.

Parsons, J., & Myers, K. (2003, November). Organizing discourse: Visualizing talk of a start-up
organization. Paper presented to the Organizational Communication Division of the National
Communication Association, Miami Beach, FL. (Top Student Paper in Organizational
Communication Division.)

Myers, K. (2003, May). The role of family communication on organizational knowledge and
organizational assimilation: A case study. Paper presented to the Organizational Communication
Division of the International Communication Association, San Diego, CA.

Myers, K. (2003, February). “So you want to be a firefighter?”: A case study of socialization and social
identity on adopting the role of firefighter. Paper presented to the Organizational Division of the
Western States Communication Association, Salt Lake City, UT. (Top Student Paper in
Organizational Communication Division.)



Dybvig, K., Henson, D., & Myers, K. (2003, February). The yoga of marriage: Conflict and attributional
flexibility. Paper presented to the Interpersonal Division of the Western States Communication
Association, Salt Lake City, UT. (Top Four Paper in Interpersonal Communication Division.)

Myers, K. (2002, November). 4 burning desire: Assimilation into a Fire Department. Paper
presented to the Organizational Division of the National Communication Association, New
Orleans, LA. (Top Paper and Top Student Paper in Organizational Communication Division.)

Scott, C., & Myers, K. (2002, November). The emotions of socialization and assimilation: Learning
emotion management at the fire station. Paper presented to the Organizational Communication
Division of the National Communication Association, New Orleans, LA.

Myers, K., & Oetzel, J. (2002, July). Exploring the dimensions of organizational assimilation.:
Creating and validating a communication measure. Paper presented to the Organizational
Communication Division of the International Communication Association, Seoul, South Korea.

Myers, K., & Andrews, H. (2002, March). Communication issues surrounding United States Air
Force assimilation. Paper presented to the Organizational Communication Division of the
Western States Communication Association, Long Beach, CA.

Myers, K. (2001, November). The Bridgestone/Firestone tire recall: A critical analysis.
Paper presented to the Organizational Communication Division of the National Communication
Association, Atlanta, GA.

Myers, K. (2001, February). Hospital advertising: Do patients rate hospital advertising
as a source of influence for selecting hospitals? Paper presented to the Health Communication
Division of the Western States Communication Association, Couer D’ Alene, ID. (Top Four Paper
in Health Communication Division.)

Oetzel, J., Myers, K., Meares, M., & Lara, E. (2001, February). Interpersonal conflict in
organizations: Explaining conflict styles via face-negotiation theory. Paper presented to
the Organizational Communication Division of the Western States Communication Association,
Couer D’Alene, ID.

Conference Papers (Selected as Part of Panel Submissions)

Myers, K. (2006, November). Organizational entry in high reliability organizations: A knowledge
acquisition-assimilation model. Paper to be presented to the Organizational Communication
Division of the National the National Communication Association, San Antonio, TX.

Myers, K. (2003, November). Collective mind in high reliability organizations. Paper presented to the
Organizational Communication Division of the National the National Communication
Association, Miami Beach, FL.

Myers, K. (2003, May). Socialization of leadership: Influences of organizational socialization practices on
future organizational leaders. Paper presented to the Organizational Communication Division of
the International Communication Association, San Diego, CA.

Tracy, S., Myers, K., & Scott, C. (2002, November). Humor as organizational sense-making: A qualitative
multisite analysis of dirty workers. Paper presented to Organizational Communication Division of
the National Communication Association, New Orleans, LA.

Teaching

Courses Taught

Quantitative Methods of Communication Research (COM 304, Purdue University): quantitative empirical
methods of research pertinent to communication including fundamental concepts of problem identification,



reliability and validity of both measurement and research design, and statistical analyses using SPSS.
Worked with two teaching assistants. Fall 2006.

Organizational Socialization (COM 674C, Purdue University): This course takes an in-depth look at
organizational socialization and assimilation the affects of newcomer integration on both the organization
and the newcomer. Fall 2005.

Organizational Communication (COM 324, Purdue University): A survey course introducing
undergraduates to organizational communication from a variety of perspectives. Worked with three
teaching assistants. Fall 2005, Fall 2006.

Marketing Management (ENGR 210, University of California, Santa Barbara): This course was designed
as part of a certificate program to introduce doctoral students who were mostly involved in hard sciences to
management practices. The class covered basic issues related to a marketing orientation to product
development, promotion and distribution. Students developed marketing plans for existing products or
entrepreneurial ventures they planned to launch.

Advanced Research Methods in Communication (COM 308, Arizona State University). Instructor.
Developed course syllabus and assignments for research methods course. Students conducted quantitative
research studies and wrote research papers. Approximately 30 students per class. Summer 2003, Fall 2003,
Spring 2004, Fall 2004.

Introduction to Human Communication (COM 100, Chandler-Gilbert Community College). Instructor.
Developed course syllabus and assignments. Survey class introducing students to basics of communication.
Students wrote individual and group papers and made persuasive/informative speeches. 25 students, Fall
2004.

Advanced Organizational Communication (COM 450, Arizona State University). Instructor. Developed
syllabus for undergraduate seminar course on organizational leadership. 30 students in class. Fall 2003,
Spring 2005.

Multivariate Statistics (COM 608, Arizona State University)._Seminar Assistant. Worked with Robert
McPhee to facilitate graduate-level multivariate course. Spring 2003.

Conflict and Negotiation (COM 312/400, Arizona State University). Instructor. Developed learning
objectives and course syllabus for large class incorporating interpersonal, organizational, and intercultural
perspectives. Supervised teaching assistant. Approximately 110 students. Spring 2003, Spring 2004, Spring
2005.

Organizational Communication (COM 250, Arizona State University). Instructor. Developed course
syllabus and learning objectives for large undergraduate class. Supervised teaching assistant.
Approximately 110 students. Fall 2002.

Advertising Campaigns (C&J 402, University of New Mexico). Instructor. Developed course syllabus and
learning objectives for the class. Included journalism and business students. Approximately 40 students in
the class. Spring 2001.

Introduction to Advertising (C&J 300, University of New Mexico). Instructor. The only advertising course
offered on the UNM campus during the fall semester. Developed course syllabus and objectives for the
class. Included journalism and business students. Approximately 50 students in the class. Fall 2000.

Writing for the Mass Media (C&J 151, University of New Mexico). Teaching Assistant. Taught lab portion
of the class. Responsible for grading assignments and assigning grades. Spring 2000 and Fall 2000.

Awards and Professional Recognition

Charles Redding Dissertation Award 2006. Organizational Communication Division of the International
Communication Association. Award is given for best organizational communication dissertation of the
year.

Outstanding Graduate Researcher 2002. Hugh Downs School of Human Communication. Award is based
on research involvement with department faculty and ASU faculty outside the discipline, publications,
conference presentations, and other recognition in the discipline.



Top Student Paper Award. Organizational Communication Division, National Communication Association
Conference, November 2003.

Top Student Paper Award. Organizational Communication Division, Western States Communication
Association Conference, February 2003.

Top Four Paper Award. Interpersonal Communication Division, Western States Communication
Association Conference, February 2003.

Top Paper Award. Organizational Communication Division, National Communication Association
Conference, November 2002.

Top Four Paper Award. Health Communication Division, Western States Communication Association
Conference, February 2001.

Research Assistantship

Research Assistant (Fall 2001-Spring 2002) in the development of the ASU Software Factory for Professor
Steve Corman, Hugh Downs School of Human Communication and Professor Kevin Dooley, Departments
of Management and Industrial Engineering. Responsibilities included interviewing ASU research faculty
about their software development needs, participating in meetings discussing the development of the center,
and documenting the organization’s founding. Following the launch of the Software Factory, I began
working with Blake Ashforth, Department of Management at the W.P. Carey School of Business and his
graduate assistant examining organizational phenomena in the Software Factory.

Invited Lectures

Entrepreneurship: Doing What You Love. Colloquium presented to faculty and graduate students at Purdue
University. November 2006.

Influences on member assimilation in workgroups in High reliability organizations: A multilevel analysis.
Colloquium presented to faculty and graduate students at the University of California, Santa Barbara. June
2006.

Managing Conflict with Customers (and Coworkers). Invited talk given to Purdue Employees Federal
Credit Union. April 2006.

Scholar Spotlight: High Reliability Assimilation and Advice to Graduate Students. Lecture presented to
graduate students in organizational communication survey class at Purdue University. October 2005.
Organizational Knowledge and Assimilation in High Reliability Organizations. Colloquium presented to
faculty and graduate students at Purdue University. December 2004.

High Reliability Organizations as a Context for Examining Group Integration. Colloquium presented to
faculty and graduate students at the University of Missouri. December 2004.

An Evolving View of Organizational Socialization and Assimilation. Colloquium presented to faculty and
graduate students at the University of New Mexico. November 2004.

Organizational Socialization: Presented to communication students enrolled in organizational
communication course at University of California, Santa Barbara. June 2004.

Information Seeking Sales Interviews: Presented to communication students enrolled in interviewing
course at University of California, Santa Barbara. June 2004.

Theories of Leadership. Presented to students enrolled at Arizona School of Health Sciences, Mesa, AZ.
March 2003.

Welcome to Incoming Arizona State University President Michael Crow. Presented on behalf of graduate
students in the Hugh Downs School of Human Communication. October 2002.

Communication and Diversity. Presented to managers, Glacier National Park. May 2000.

Service

Department and College Service
Graduate Committee. Serving as Organizational area representative. Purdue University, 2006



Small Group Communication Course Coordinator. Coordinated four graduate teaching assistants. Purdue
University, Fall 2006
Graduate Committee. Serving as Organizational area representative. 2006-

Advisor. Serving as advisor for Colleen Ardent, doctoral student.

Dissertation Committee Member. Served on dissertation committee for Kristen Lucas who successfully
defended her dissertation July 2006. Presently sitting on committees for Suchitra Shenoy (doctoral student),
Elena Gabor (doctoral student), and Elizabeth Williams (masters student).

Faculty Meeting Representative. Represented and reported to graduate students at bi-weekly faculty
meetings. 2002-2003.

Grant Reviewer, College of Liberal Arts, for Research Incentive Grants

Journal Reviews
Management Communication Quarterly
Western Journal of Communication

Association Memberships

International Communication Association.
National Communication Association.
Western States Communication Association.
Central States Communication Association
Academy of Management

Paper Reader

International Communication Association
National Communication Association
Western States Communication Association

Public and Community Service

Florence Crittendon Services. Served as a mentor-volunteer in the residence/treatment center for juvenile
delinquent girls.

Coconino Humane Association. Served as volunteer to educate the public about spay/neutering programs
and as fund-raising chair organizing fund-raising activities to benefit the local animal shelter.

Business and Professional Women. Member, Metropolitan chapter. Named “Young Careerist 1986.”

Pi Sigma Epsilon, Professional National Sales and Marketing Fraternity, lota Chapter at Arizona State
University. Chapter President, 1985. Chapter Vice President of Marketing, 1984.

Related Professional Experience

1988-1999 Heritage Publishers, Inc., Phoenix, AZ
Owner, President
Publisher of organizational history books.

1985-1987 L’Image/Casablancas, Scottsdale, AZ
Operations Manager
Operations of modeling/talent school and agency, retail store.
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